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1. MACITIOPT PABOYEM ITPOI'PAMMbBI YYEBHOM JUCIUITIJINHBI
OI'C3.05 Ilcuxosiorust 001EeHUS

1.1. O6sacTh NpUMEHEHHUS IPOTPAMMBI:
Pabouas nporpamma yueOHOW IUCIHUIUIMHBI SIBISIETCS 4YacTblO MPOrPaMMbl MOATOTOBKHU
CIEIMAIIUCTOB CPEJHETO 3BEHAa, B COOTBETCTBHH C (eACPAIBHBIM TOCYIapCTBCHHBIM
00pa3oBaTelbHBIM CTaHIAPTOM 10 crienuaibHOCTH 38.02.07 baHKOBCKOE J€NI0 YTBEPKIESHHOTO
nprka3oM MunuctepcTBa oOpa3oBanus u Hayku Poccuiickoii @eneparun 05.02.2018 Ne67

1.2. MecTto OMCHUILVIMHBI B  CTPYKTYpe OCHOBHOH  mnpodeccHOHAJbHOI
o0pa3oBaTeibHOW mporpammbl: ydeOHas guctumumHa OI'CD.05 Tlcuxonorus oOmIeHus
ABIIIETCSL 0053aTeIbHON YacThIO 0OIIEro r'yMaHUTAPHOTO U COLIMAbHO-3KOHOMHUYECKOTO IHKIa
OCHOBHOI oOpa3zoBarenbHOU mporpammbl B cooTBeTcTBHE ¢ @T'OC CIIO mo cnenuanbHOCTH
38.02.07 ba"ukoBckoe neio

Ocoboe 3HaueHWE AUCIUIUIMHA HMMEeT Npu (HOPMUPOBAHMM U PAa3BUTHU OOUIMX U
npodeccuonanbabix KomnereHui: OK 01- OK 06, OK 09, OK 10, TIK 1.1, TTK 2.1.
1.3. llesb ¥ IJIaHUpPYeMble Pe3yJIbTAThI 0CBOEHUS TUCUMILINHBI:

B pamkax mporpammbl y4eOHOH AMCHUIUIMHBI OOYYalOIIMMUCS OCBAMBAIOTCS YMEHHS U

3HAHUS

Kon YmMenus 3HaHusA
IIK, OK
OK 01 | npuMeHAT, TEXHUKM U  MPHUEMbI | B3aUMOCBS3b OOILIEHUS U AEATEIbHOCTU
OK 02 | adpdexTuBHOTO 00I11IeHUS B | Les, QYHKIMHU, BUIBI U YPOBHH OOLIECHUS;
OK 03 | npodeccroHanbHON AESITEILHOCTH POJIH U POJIEBBIE OKUIAHUSA B OOIICHUH,
OK 04 | ucmosp30BaTh HpreMbl | BUIIBI COLMATIBHBIX B3aUMO/ICUCTBUN;
OK 05 | camoperynsuuu OBEICHUS B | MEXaHU3MBI B3aMMOIIOHUMAaHUS B
OK 06 | mporiecce MeIHIHOCTHOTO 0bieHHs. | OOMCHHAN;
OK 09 TEXHUKH M TpPUEMBbl OOIIEHHS, TpaBUIiIa
OK 10 | HamaxuBaTh KOHTAKT, o0ecrieunBarh | CIYLIQHHS, BEICHHs Occe/ibl, yOCIK ICHNUS,
K 1.1 3(1)(1)CKTI/IBHYIO KOMMYHUKALIHIO C OTUYCCKUC ITPHUHIHIIbLI 06H_IeHI/I$[;
MK 2.1 | xmaenTOM; UCTOYHUKHU, IPUUUHBI, BUJIBI U CIIOCOOBI
JIP 23 paspelieHus KOH(pINKTOB;
HUCIIOJIB30BATh HaBBIKM | paBuia YPPEKTUBHON KOMMYHHUKAIUH,
CaMOperyJIALHH B CTPECCOBBIX | MPHHIUIIBI JET0BOTO OOIIEHHMS;
CUTyalMsX; HaBBIKM  CaAMOPETYIAIIMN  CTPECCOBBIX
MIPUMEHATH TEXHUKHU U IpaBUiIa COCTOSIHUIA;
BEJICHUS J1€JI0BOTO OOLICHUS MPU3HAKW MaHUNYISIUU M CIIOCOOBI
3aIUThl OT MaHUITYJISLNH;
TpUMCHATE  TCXHUKI M HPUCMBL | opyoppple  THOBI M IIOCHECTBHSA
pacriosHaBaHHA TIPUSHAKOB | yopdmukToB,  CMOCOOB  perymsIuu
MaHUIYJISIMA, BHYILICHUS; KOH(BIUKTOB
pacrio3HaBaTh W HM30eratb OTKPBITHIX
KOH(IIMKTOB
JIP 23 I'oToBBI# K TpodeccnoHaTbHOW KOHKYPEHIINU U KOHCTPYKTHBHON pEaKIIui Ha KPUTHKY,
COXpaHiII—OIIII/Iﬁ TICUXOJIOTUYECKYTO yCTOfI‘IPIBOCTB B CHUTYAaTHBHO CJIOXKHBIX HJIW CTPEMHTEIIHLHO
MEHSIOLIHUXCS CUTYalUsIX.

1.4. KotnyecTBO 4acoB Ha 0CBOeHHE pado4eil MPpOrpaMMbl A CUMIIIMHbBI:
MaxkcumanbHON yueOHON Harpy3ku oOydarommxcs — 38 4acoB

oOsi3aTenbHas yueOHast Harpy3ka odydaronuxcsi — 38 4yacos;

MIPAaKTUYECKUX 3aHATUH — 6 4acoB.



2. CTPYKTYPA U COJEPKAHUE YYEBHOU JACIIATIIAHBI
2.1. O6bem y4eOHON TMCUHUILIMHBI U BUABI Y4eOHOH padoThl

N O0bem
Bun yuednoii padoTsl
4acoB
O0bem o0pa3oBaTeIbHON NPOrpaMMbl y4eOHOM THCIUTINHBI 38
B TOM YHCJIE:
TEOpEeTHIeCKoe O0yUIeHHe 32
NPaKTUYECKUE 3aHATHUSL 6

IIpomexyrounas arrectarms B hopme audpepeHIMpOBaHHOTO 3a4eTa




2.2. TemaTH4ecKHil IVIAH U coep:KaHUe YUeOHO! AU CHUTILIUHBI

HanmenoBanue Coaepsxanue y4eO0HOro MaTepuaJia u (popMbI OPraHM3al UM AeATeJbHOCTH O0bem Koabl komnerenuuii n
pa3/esioB H TeM 00y4yalouxcs B Yacax JMYHOCTHBIX Pe3yJIbTATOB,
¢GopMuUpPOBaAHNMIO KOTOPBIX
CIOCOOCTBYET dJ1eMEHT
NPOrpaMMbl
1 2 3 4
Paznen 1. O0menune kak npeAMeT HAYYHOT 0 3HAHUA 4
Tema 1.1 BBenenue B Conep:xanue yueOHOro MaTepuaJia 4/4 OK 01, 02,03, 04, 05,06,
y4eOHy10 nucuuiinHy | Hasnauenme yaeOHOU aucuutumHb «llcuxomorust obmenus». OCHOBHBIE TOHATHA. PO
o0mieHus B mpohecCHOHAIBHOM AEATENTFHOCTH BUIIBI 1 GyHKUIUH. CTPYKTypa OOLICHHUSI.
OObuieHune B cucteMe OOLIEeCTBEHHBIX M MEXIMYHOCTHBIX OTHOIICHHUH
Paznen 2. ®ynkuun od1eHUs 16
Tema 2.1 Conep:xanue yueOHOro MaTepuaJa 4/8 OK 02,04,05, 09, 10,
KommyHnnkaTuBHast Oo6menue kak ooOmMeH nHpopMmarmeil. KommyHukatuBHbie 6aphepbl. TexHOIOTHN
(pyHkuus odmenus. 00paTHOI CBSI3U B TOBOPEHHUH U CITyIIAHUH.
Tema 2.2 Conep:xanue yueOHOro Marepuasa 4/12 OK 03,04,05,06,10,
HNHTepakTUBHAA OOmenue kak B3ammojneicTBue. CTpaTerud M TaKTUKU B3aumojencTBus. CTpykTypa,
(yHKUIMS 00LIEeHUS BHJIBI U TUHAMFKA MapTHEPCKUX OTHOMIEHUH. [IpaBuiia KOpopaTuBHOTO MOBEICHUS B
KOMaHJIe.
Tema 2.3 Conep:xanue yueOHOro Marepuasa 4/16 OK 03,04,05,06,09
IlepuenTuBHas OOmeHne KaK BOCIIPHUSITHE JIFOIEMU APYT Apyra. MexaHn3Mbl B3aUMOITIOHUMAaHUS B K 1.1, 2.1
(yHkuus odmeHus obmennn Umumk mrnaaoctr. CaMonpe3eHTarusl.
IpakTuyeckoe 3ansitue Ne 1. CeHCOpHBIE KaHANbI, UX JIUATHOCTUKA H UCTIOJIb30BAHNE 420
B OOILIEHHH.
Paznen 3 IlcuxoJioruyeckne 0cO0€HHOCTH OOIIEHUS 8
Tema 3.1 CpeactBa Coaep:xanue yueOHOro MaTepuaJia 4/24 OK 03,04,05,
o01IeHus Bepbanbnas u HeBepOanbHas koMMyHuKanus. [lonstue addextuBHOTO Ciyanus.
Buasl cnymanus
Tema 3.2 Posb u Conep:xanue yueOHOro MaTepuaJa 4/28 OK 03,04,05,
poJsieBble o:xkuganud B | [loHsaTHe counansHON poiy. Buabl 1 XapakTepUCTHKH COLUATBHBIX POJIEH
001eHn
Paznen 4 KouduankTHoe 001menue 8




Conep:xanue yueOHOro MaTepuaJia

4/32

Tema 4.1 IlonsaTHe
KOHG}IMKTA, ero BUAbI.
Cnioco0b1 ynpasJieHust

Ilonsitme koH(mukTa, ero Buapl. Cragumm npoTekaHwss KoHGUKTA. [IpuanHBI
BO3HUKHOBCHMs. KOHCTPYKTUBHBIE M  JIECTPYKTUBHBIC  CIIOCOOBI  YIPaBICHHS
KoH(HuKTamu. [leperoBopsi.

0OKO01,03,04,05,06, 09, 10, IIK
1.1, 2.1

U pa3peLieHust IIpakTuyeckoe 3ansaTHe Ne 2. CriocoOsI yrpaBieHNss KOHPIUKTaMA 2/34
KOH(INKTOB. IpakTnyeckoe 3ansiTue Ne 3. DopMupoBaHUe HABHIKOB BEJICHHUS TIEPETOBOPOB. 2/36
JuddepenunpoBanublii 3auet 2/38

Bcero 3a 3 cemecTp - MakcuMaabHOI yueOHO# Harpy3ku odydaromuxcsa — 38 yacos
00s13aTe/ILHOI yueOHOM HAarpy3ku o0yyarommuxcs — 38 yacos;

NPAKTHYC€CKHUX 3aHATHIL — 6 yacoB




3. YCJIOBHUA PEAJIN3AIIMA ITIPOTPAMMBI YYEBHOW TUCHHUTIINHBI

3.1. MaTepua/jibHO TeXHHYeCKoOe o0ecrevyeHue:

Peanusamus paGoueit mporpamMmbpl y4eOHOW JAMCHUIUIMHBI OCYIIECTBISCTCS B KaOWMHETE
COLIMAIbHO-TYMAHUTAPHBIX JUCLMIUIAH.

O6opynoBanue KabuHeTa:

M0CaJOYHbIE MECTa MO0 KOJIMUYECTBY 00yJaroImuxcs,

pabouee MecTO MpenojaBaTelis, 10CKa,

KHWDKHBIN 1IKad,

CTEH/IbI,

JUJJaKTUYECKUN MaTepHall,

TEXHUYECKUMHU CPEJICTBAMH OOYYEHHS: KOMIIBIOTEP C YCTAHOBJICHHBIM IMPOrPAMMHBIM
obecnieuenneM Microsoft Office, MyabTUMEAMITHBINA TPOSKTOP.
OCHOBHbIEC HCTOYHMKH:

l. Kopsruna H. A. Ilcuxonorus oOmenus: yueOnuk u npaktukym s CITO / H. A.
Kopsiruna, H. B. AntonoBa, C. B. OscsnnukoBa. - Mocka: HOpaut, 2021. - 437 c. -
(ITpodheccronanpHoe oOpasoBaHmue). - Tekcr: AIIEKTPOHHBIN. Pexxum JIOCTyTIA:

https://urait.ru/viewer/psihologiva-obscheniya-469549#page/2

)_IOHOJIHI/ITEJH)HI)IQ HCTOYHUKMH:

1. bopo3auna I'. B. [Icuxomorust oOmeHus: yaeOHUK U TpakTukym it cro / I'. B.
bopo3auna, H. A. KopmuoBa; mox o6mi. pen. I'. B. bopo3nunoii. - Mocksa: IOpaiit, 2021. - 463
c. - (IIpodeccuonampHoe oOpa3oBaHue). - TeKCT: JJICKTpPOHHBIA. Pexum moctyma:
https://urait.ru/viewer/psihologiya-obscheniya-469702#page/1

2. Cromsipenko JI. JI. ConmanpHas ricuxosorusi: yaeoHoe nocoodue mius CI1O / JI. 1.
Cromspenko, B. E. Cromsipenko. - 4-e usz., nepepad. u gom. - Mocksa: FOpaiir, 2021. - 219 c. -
(ITlpodpeccuonanbnoe  obpaszoBanue). -  Tekcr:  snekTpoHHbIM.  Pexxum — nmocryna:
https://urait.ru/viewer/socialnaya-psihologiya-469656#page/2

3. bonorosa A. K. Counanbubpie koMMmyHuKauu. Ilcuxonorus obmenus: yueOHUK 1

npaktukym uig CIIO / A. K. bonorosa, FO. M. XKyxkos, JI. A. IlerpoBckas. - 2-e u3sa., nepepad. u
morn. - Mocksa: FOpaiit, 2021. - 272 c. - (IlpodeccuonanbHoe oOpa3oBaHue). - TekcT:
ANIEeKTpOHHBIN. Pexxum nocrtyma: https://urait.ru/viewer/socialnye-kommunikacii-psihologiya-
obscheniya-471015#page/1

4. JlaBpunenko B. H. Ilcuxonorus o6menus: yueonuk u npaktukym st CI10 / B. H.
JlaBpunenko, JI. M. Yepnbimosa; nox pemakuuen B. H. JlaBpunenko, JI. M. UepHbimoBon. -
Mocksa: FOpaiit, 2021. - 350 c. - (IlpodeccuonanbHoe obpasoBanue). - TekcT: IEKTPOHHBIH.
Pexwum noctyna: https://urait.ru/viewer/psihologiya-obscheniya-469816#page/5

S. KonoBanenko M. lO. [Icuxonorus obuenus: yueOHuK u npaktiukyM juist CI10 / M.
0. Konomanenko. - 2-e wu3m., mepepad. m mom. - Mocksa: [Opaiir, 2021. - 476 c. -
(ITlpodeccuonanproe  obpazoBanue). -  Tekcr:  dmekTpoHHBIH.  Pexxum — mocryna:
https://urait.ru/viewer/psihologiya-obscheniya-469732

6. Canosckas B. C. Ilcuxonorus obmenus: yaeOnuk u npaktukym st CI1O / B. C.
Caposckas, B. A. Pemu3zoB. - 2-e u3g., ucnp. u gon. - Mocksa: IOpaiit, 2021. - 169 c. -
(ITpoeccronansHoe oOpazoBanue). - TeKcT: HNIEKTPOHHBIH.

Pexxum noctyna https://urait.ru/viewer/psihologiya-obscheniya-471154#page/l



https://urait.ru/viewer/psihologiya-obscheniya-469549#page/2
https://urait.ru/viewer/psihologiya-obscheniya-469702#page/1
https://urait.ru/viewer/socialnaya-psihologiya-469656#page/2
https://urait.ru/viewer/socialnye-kommunikacii-psihologiya-obscheniya-471015#page/1
https://urait.ru/viewer/socialnye-kommunikacii-psihologiya-obscheniya-471015#page/1
https://urait.ru/viewer/psihologiya-obscheniya-469816#page/5
https://urait.ru/viewer/psihologiya-obscheniya-469732
https://urait.ru/viewer/psihologiya-obscheniya-471154#page/1

7. 4. KOHTPOJIb MU OIEHKA PE3YJbTATOB OCBOEHHUSI YYEBHOH
JUCHUIIJIINHBI
Pesyabrarhl Kputepun Metonnl
o0y4eHusi OLleHKH OLIeHKH
B3aMMOCBSI3b  OOIIEHUS | OcBoeHHE TIOHATHA H YcTHbIH ompoc,
JEeSTeTbHOCTH BUJIOB JIESATENILHOCTH, a TaK)Ke | TECTUPOBaHME,
oOmieHusi, Kak OJHOTO U3 Brimonnenue
BUJIOB JIESITEILHOCTH. MPaKTUYECKUX PadoT
nend, (YHKIUH, BHIBI W 3HaHue Lenei, YcTHBIN ompoc,
YPOBHH OOIICHHUS (GyHKUUH, BUIOB B CTPYKTYPHI | TECTHPOBaHHE,
o01eHus, BEIOOD Brimonaenue
MOIXOJAIIET0 CUTYAIlMN BHA | MPAKTUYECKUX padoT
Y YPOBHS OOIICHHUS
POJIH U POJICBBIC OXKUAAHUS B 3HaHue MIOHSTHA YcTHbIi ompoc,
o0IeHnn COIMATFHBIX POJIEH U POJIEBBIX | TECTHUPOBAHUE,
OXKHUIaHUH B o0I1IeHHH, Brmonnenne
JEMOHCTpanusi THOKOCTH B | IPAaKTUYECKUX PaboT
BBIOODE MOAXOASIIEH
CUTYaITUH POITU
BUJIBI COLIMAIbHBIX 3Hanue BUIOB YcTHBII orpoc,
B3aMMO/EHCTBUI COLIMaJIbHBIX TECTUPOBAHUE,
B3aUMOJICUCTBUM, CPEICTB U Brinonnenue
MPHEMOB  TICHIXOJIOTHYECKOTO | MPaKTUYECKUX padoT
BO3JICHCTBHS
MEXaHU3MBbI 3Hanue YcrHbli orpoc,
B3aMIMOMIOHMMAHUS B OOIIEHUHN MEPIENTUBHBIX MEXaHW3MOB, | TECTUPOBaHME,
COOCTBEHHBIX CEHCOPHBIX Brimonnenwne
KaHaJIOB BOCIIPUSTHS MPaKTUIECKUX padoT
TEXHHUKH U TIPUEMBbI OOIICHUS, 3HaHMe TEXHUK YcTHbIH ompoc,
MIpaBUIIa CITYIIAHUS, BEJICHHUS OeCelbl, | CIYIIaHUs U BeIeHUs Oecelpl, | TECTUPOBAHUE,
yOeXIeHUS cnoco0OB  IMBUIJIM30BAHHOI'O Brimonaenue
BJIMSIHUSI, 3TAIOB, CTPATETHH M | IPAKTUYECKUX paboT
TaKTUK, HCIONB3YEMBIX B
MIEPETOBOPHOM IPOIIECCE
JTUYECKHUE NIPUHIIUIIBI 3HaHue OTUYECKUX VYcrHbIi oIpoc,
oO1IeHus MPUHIIAIIOB OOIICHNUS, STUKH U | TECTUPOBAHUE,
STHKETA JIEIIOBOTO OOIICHHS Brimonuenue
MPaKTUIECKUX PadoT
WUCTOYHUKH, MPUYUHBI, BHJIbI 3HaHue TIOHSITHSI, YcTHbII ompoc,
1 criocoObl pa3pemieHus KOH(MINKTOB | IPUYHH, BUIOB, CTPYKTYPHl U | TECTUPOBAHUE,
croco6oB paspereHus Brimonuenue
KOH(JIMKTOB, CTpaTernii H | MPaKTUYECKUX paboT
TaKTUK, WCTOJIB3yEeMbIX IS
pelieHus KOH(IUKTHOM
CUTYyaIuu
MpPUMEHEHHE  TEeXHUK | CthopMHpOBaHHOCTH OneHka pe3ynbpTaToB
npreMoB 3G GEKTUBHOTO OOLICHUS! B | HABHIKOB 3¢ GEKTUBHOTO | BBIIIOJHEHUS! TMPAKTUYECKOU

npoeccuoHaIbHOMN JIESATETbHOCTH

JIEJIOBOTO  OOILIECHMS; yMEHHE
CIIyIIATB, yMEHHE
(bopMynupoBarthb
BBICKA3bIBAHMsI, MCIIOJIb30BATh
METOAbI ITUBHUJIN30BAaHHOTO
TICUXOJIOT'NYCCKOI'O BIIMSIHUA

paboThI

HCIIOJIb30BAHUC IIpucMOB
caMoperyjsauun IIOBECACHUA B
IIponecce MEKIJIMIYHOCTHOT'O 06H16HI/I$[

OcBoeHHE  NIPUEMOB
CaMOpEryJISILUK MOBEJICHNUS

OreHka pe3ylbTaToB
BBIMOJIHEHUSL TIPAKTHYECKOH
paboTHI




OK 01. BribupaTts cnocoOsb
pemieHust 3a1a4 MPOoQeCcCHOHANBHON

JEMOHCTPHUPYET

BBEIOOp  CIOCOOOB  pEIICHIS

JESITeTbHOCTH  MPUMEHHUTENFHO K | MPO(eCCHOHANBHBIX 3a1a4
pa3NUYHBIM KOHTEKCTaM;

OK 02. OcymiecTBIATH MOUCK, OTIPEETSIET  METOJIBI
aHann3 " MHTEPIIPETAINIO | TTONUCKA uH(pOpMAaIHH,
uHpOpPMALUK, HEOOXOIUMOH AN | JEMOHCTPHPYET CIOCOOHOCTD
BBITTOJTHEHHS 3aja4y | aHAIU3UPOBATh u
npodeccnoHaNbHON AEATETbHOCTH; HMHTEPIPETHPOBATH

HH()OPMAITHIO

OK 03. [IlnanupoBaTb W JIEMOHCTPHUPYET
peaTn30BhIBATh COOCTBEHHOE | CITOCOOHOCTH IJIaHUPOBATH
MPOPECCHOHANTEHOE W JIMYHOCTHOE | COOCTBEHHOE
pa3BUTHE; npodecCHOHANBHOE PAa3BUTHE

OK 04. PabGorath B chopMupoBaHa
KOJUIEKTHBE M KOMaHze, 3pPEeKTUBHO | CHOCOOHOCTE  paboTaTh B
B3aMMOJICHCTBOBaTh C KOJUICTAMH, | KOJUIGKTHBE M KOMaHIE

PYKOBOJCTBOM, KJIINEHTaMU;

B3aUMOJICUCTBYET C IPYIHMMHU

y4aCTHUKaMHU
00pa30oBaTeabHOTO Mpolecca

OK 05.  OcymecTBiasTh JIEMOHCTPHUPYET
YCTHYIO u NUCBMEHHYIO | CIIOCOOHOCTh TMHUCBMEHHO U
KOMMYHHKALUIO HAa TOCYJapCTBEHHOM | YCTHO 00IIaThCS Ha
s3pike  Poccuiickoit @epepauuu ¢ | TOCyAapCTBEHHOM SI3BIKE

Yy4ETOM OCOOEHHOCTEH COIMAIBbHOTO
U KYJIBTYPHOT'O KOHTEKCTA;

Poccuiickoit @enepanuu

OK 06. IIposiBasaTh JEMOHCTPUPYET
IPaXJaHCKO-IIAaTPUOTHYECKYIO TpaXJaHCKO -
MTO3ULIHIO, JIEMOHCTPHUPOBAThH | MATPUOTUYECKYIO IMO3UIUI0 U
OCO3HAHHOE TIOBEJECHHE Ha OCHOBE | OCO3HAHHOE IMOBEJCHHE Ha
TPAaJULUOHHBIX  OOIIEYEIOBEYECKHX | OCHOBE TPagULIUOHHBIX
LEHHOCTEH, TNPHUMEHAITH CTaHJApPTHI | OOLICUEIOBEYECKHX
AHTUKOPPYHIIMOHHOTO MOBE/ICHUS; IIEHHOCTEHN

OK 09. Hcnone3oBath CPAMOTHO MCHOIb3YET
nH(pOpMaIlMOHHBIE TexHonornd B | cpenctsa MKT
podeCcCHOHANBEHON e TENLHOCTH; MOJIB3YETCS

OK 10. [lonp3oBatecst | mpodeccnoHanbHON
npoecCHOHaIbHON TOKYMEHTAIMel | JOKyMeHTauen
Ha roCy/IapcTBEHHOM M MHOCTPAaHHOM
SI3BIKAX;

INIK  1.1.  OcymecTBasTh HCIIONb3Ys 3HAHUS
pacyeTHO-KaccoBoe  OOCIy>KMBaHWE | AUCLMILIMHBI CHocoOeH
KJINEHTOB; OCYILIECTBISATh 0OCTYy)KHBaHHUE

KJIMEHTOB
TIK 2.1. OrnenuBaTh MOJIB3YETCS 3HAHUAMU

KPEIUTOCTIOCOOHOCTh KITUEHTOB;

JUCHUITIIIMHBI 1JIsT OICHWBAHUS
KPEIUTOCTIOCOOHOCTH
MAICHTOB

TectupoBanue

HaOII0IeHIE

YCTHBIN OIIPOC

OILICHKa BBITTOJIHEHUS
MPaKTUYECKUX 3aJaHu




